B -

|.|Il.'
Clement|gmes

ceEntre

Emergency Support Available
2025

The ClementJames Centre will be closed from Friday 19th
December and will reopen on Monday 5th January 2026. There
will be no staff onsite from Monday 15th December. We have
put together a list of alternative services open during our
closure period.

RBKC - Call centre
Contact: 0207 361 3000 (General Enquiries)

0207 731 3008 (Housing)

0207 361 3013 (Social Services)

0207 361 3002 (Environmental health, noise or nuisance)
Closed on Bank holidays (28th-29th December)

K&C Citizens Advice Bureau - Advice Service

Advice around housing, benefits, debt and money, and law and rights.
Contact: 0808 278 7982

22nd-23rd usual opening hours (advice line and drop in).

24th: Half day (10am-1pm, advice line only).

25th-26th: closed.

29th-31st: Half day (10am-1pm, advice line only).

1st-2nd : Closed.

Shelter - Urgent Housing Helpline

Housing support including case workers and legal representation.
Contact: 0808 800 4444

This line will be open throughout the festive period, including on
Christmas day.



The Samaritans - Support and Listening Service

Contact: If you need an immediate response, the best number to call on is
116 123 (this number is TOLL FREE)

Open 24 hours a day, 365 days a year.

Shout - Free, Confidential, Text-Based Crisis Service Can provide support
with suicidal thoughts, abuse or assault, self-harm, bullying, and grief.
Contact: 'Text SHOUT' to 85258

Free on all major UK networks and open 365 days a year.

Single Point of Access (SPA)

For support if you, a family member or friend need support with a mental health crisis.
Open 24 hours a day, 365 days a year.
Urgent Line: 0800 0234 650, open 24/7

The Kensington & Chelsea Food Bank
Contact: 0808 208 2138 (Hardship Helpline)

Location: Notting Hill Methodist Church, 240 Lancaster Road, Ladbroke Grove,
W11 4AH

Call the Hardship Helpline to get a code instead of a voucher to use at the
foodbank.

UNDR - Free Christmas Dinner

Contact: 07501 839869

Location: 3 Thorpe Close, London W10 5XL
Christmas Day, 25th December, 1 pm- 4pm

Medical emergencies:
Contact 111 for urgent medical advice, which is not life threatening.

GP's- Please get in touch with your local GP surgery, for opening times over the
Christmas period and if they are not open they should be able to signpost you to
a GP available on the bank holiday.

Pharmacies - Medicine Chest, Golborne Pharmacy

Contact: 020 7351 1142, 020 8969 8741

Location: 413-415 King's Road, SW10 OLR, 106 Golborne Road, W10
5PS



Open Monday to Sunday
Mon - Sat: 9 am - 6 pm

Sun: 10 am - 2pm
Christmas Day: 10 am- 6 pm
Boxing Day: 2 pm- 6 pm
New Years Day: 2 pm-6 pm

The Mix - Under 25s Support

Helping under 25s take on any challenges they are facing - from mental health
to money, from homelessness to finding a job, from break-ups to drugs. Talk to
The Mix via their online community, on social media, through their free,
confidential helpline, or through their counselling service.

Contact: 0808 808 4994, open 4pm - 11 pm, Monday - Friday /

Kensington Palace Warm Space - There is a Warm Space located at
Kensington Palace open to North Kensington residents. Activities available on
the 15th & 22nd of December (Every Monday). There will be a festive special
from 10 am- 3 pm on the 22nd. Closed from the 29th December and will
reopen on Monday the 5th of January.

Contact: 07350 036 8710, open 11.15 am-2 pm every Monday

RBKC Libraries - Brompton, Kensington Central, North Kensington, Chelsea-
Warm spaces and wifi

Contact: 020 7361 3010

Location: SW5 0BS, W8 7RX, W11 1PZ (Postcodes in order of

libraries listed)

Mon, Tues & Thu: 9.30 am - 8 pm Wed,

Fri & Sat: 9.30 am - 5pm

Christmas Eve: 9.30 am- 1pm

New Years Eve: 9.30am- 4 pm

Closed on 25th December and 1stJanuary 2026

Streetlink- if you find yourself sleeping rough or know of someone who is, please
contact streetlink.

Contact: 0300 500 0914 https://thestreetlink.org.uk/start
Open 9am-9pm, 365 days a year


https://thestreetlink.org.uk/start




